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Wakefield Deaf and Hard of Hearing 

Support Services 

The Accessible Information Standard 2016 
The Accessible Information Standard 2016 is a new legal requirement that aims to ensure that 

people who have a disability, impairment or sensory loss are provided with information that they 

can  easily read or understand with support, so they can communicate effectively with services.  

Examples of the types of support that might be required include large print, braille, using a British 

Sign Language (BSL) interpreter, Lip speaker or loop system etc. 

All organisations that provide NHS care or adult social care are required to follow the new  

standard, including NHS Trusts, Foundation Trusts and GP practices. 

Wakefield & District Society for  

Deaf People  

have a Facebook page please like us or  

follow us to keep up to date with  

events and information 

The Communication Access Passport + Deaf card  

                                            Wakefield Deaf User Partnership 

(WDUP) has developed a Communication Access Passport (CAP). 

Wakefield Clinical Commissioning Group (CCG) has endorsed this 

development. Once the form is filled in take it to your healthcare  

appointment. The CAP will provide useful information for you to share 

with health professionals, such as type of communication you need, 

whether hearing aids are used or not, medical condition, allergies; 

and a contact  person in  the case  of emergency etc.  The CAP  aims  

to  ensure that your communication needs are recorded and shared 

where needed with other healthcare professionals; the CAP gives 

consent to share. 

This means that if you request a British Sign Language Interpreter or 

a lip-speaker etc. to  attend a medical appointment then the doctor 

should tell other medical professionals if you are referred.  We are 

hopeful that in time there should be no need to ring and ask if an 

interpreter is booked for your medical appointment; it should be 

booked automatically because this information is in your notes. 

The CAP will work alongside a wallet sized deaf card that the deaf 

person can show to health & social care providers to request  

communication support. 

If you would like a CAP and Deaf Card please contact us or call in during office hours. 

Work club 
Provides support with searching & applying for 
jobs, CV’s, interviews, training and much more 

Tuesday morning every week: 10am –12noon 

Deaf BSL English & Maths at Wakefield  
Deaf Society 

Taught by a Deaf Tutor, Mondays 2—6pm 
If you would like to come, please contact us to book your 

place. 
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Loop system – Customer care 
Have you ever wondered what this sign means? 

It means there is a loop system available to enable hearing aid users to listen more 

easily by switching to the “T” (tele-coil or loop setting) on your hearing aid. If you 

are not sure that your hearing aid is programmed for the loop setting check with 

your audiologist. Loop systems are usually found in reception areas, meeting 

rooms, interviews, checkouts, or  anywhere that a one-to-one conversation needs to be held in 

either a noisy area or where discretion is required. 

Your Doctor may also have a portable loop system that you could take in to the consultation 

room; ask your GP receptionist if they have a loop system if you feel you would hear better with 

it. Loop systems can also be found in theatres to loan, so that you can hear the production more 

clearly;  you would need to request one on your booking or ask at reception on arrival. 

Deaf & Hard of Hearing  

Support Services 

This service will support you with: 

 Equipment, advice & support 
 Letter translation 
 Making telephone calls 
 Deaf Registration 
 Advocacy 
 Booking interpreters and other low 

level issues that you may need some 
support with 

If you wish to use this service this is avail-
able on a drop-in basis 

Opening times for the public are: 

 Mon, Tues and Wed 9am till 12noon.   

 Thursday 9am till 4pm. 

We are closed Fridays. 

Appointments outside of these hours must be 

pre-booked 

We need your support  
Co-op customers and Members please support us to 

raise much needed funds when you visit your local 

store. Any Co-op branded product will earn you 5% 

cash back and 1% goes to a community cause within 

15miles of your local Co-op. 

Go on-line and choose us - Wakefield Deaf Society. 

You can then check your receipt and you will see that your cash back and funding has already 

started to build up.  Funding gained from the Co-op Community Fund will go towards providing 

a course to Deaf job seekers looking at different methods to search for work and the different 

methods of on-line assessment tools. The aim is for jobseekers to gain skills to improve job 

searching and employment prospects. Training will be provided by skilled tutors with British 

Sign language Interpreters.  
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 W a k e f i e l d  &  D i s t r i c t  S o c i e t y  f o r  D e a f  P e o p l e  
D e a f  a n d  H a r d  o f  H e a r i n g  S u p p o r t  S e r v i c e  

7 South Parade, Off George Street Wakefield, WF1 1LR 

(Voice-Minicom-Fax):  01924-375958    SMS:  07760482372 

e-mail:  enquiries@wakefielddeaf.org.uk   Website:  www.wakefielddeaf.org.uk  

The Revd Mark Smith leads BSL Church services in a 

variety of West Yorkshire venues. He can also help 

you to arrange Baptisms, Weddings and Funerals in 

sign language (Mark is only authorised to lead such 

events in British Sign Language in Church of England churches) but may be able to help you get 

in touch with other churches too. 

For more information visit our website where you will find contact details etc. 

NHS Complaints advocacy – 

VoiceAbility  

Do you need help to make a 

complaint about an NHS  

service? 

A complaint could be some-

thing that happened during 

your treatment provided by a 

hospital; dentist; pharmacist; 

optician; NHS funded care 

home; ambulance service; 

NHS community or other NHS 

services. 

Your complaint could be that 

your doctor or hospital did not 

provide an interpreter or other 

communication support at your 

medical appointment even 

though you asked for it? 

Did you know that medical  

services have a legal duty to 

provide you with the communi-

cation you requested?  

This means you have a right to 

complain if they did not. 

Deaf people rarely complain, 

the process could be difficult 

especially for a BSL deaf per-

son or an older deaf person. 

VoiceAbility can provide  advo-

cacy assistance and work with 

you so that you feel confident 

to make a complaint. 

Advocates will help you to ex-

plore your options at different 

complaint  stages and can give 

you information that can help 

you to decide what to do. 

For more information and con-

tact details visit 
www.nhscomplaintsadvocacy.org 

Deaf students to be granted equal apprenticeship opportunities for the first 

time  

Deaf students and school leavers struggling to gain adequate qualifications will now be given 

better access to apprenticeships thanks to changes announced by the Department for Educa-

tion. 

For the first time since the scheme was introduced, deaf apprentices enrolled on vocational 

courses will no longer be required to pass the English functional school test which, until now 

had been a compulsory requirement for all participants.  Instead, deaf students who fail or are 

unable to undertake the test will be able to complete the schemes by obtaining an alternative 

British Sign Language qualification. 

Most deaf young people move to vocational education at age16 and apprenticeships are a 

much needed route to employment.  For those whose first language is BSL this simple change 

will mean they truly have equal opportunities to achieve their potential. 

The changes are due to be implemented in April.  

http://www.nhscomplaintsadvocacy.org/

